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Content Management Services   

Hubwoo’s content implementation methodology is 
based on and embedded in our overall methodology to 
help our customers improve purchasing performance. 

Our Content Services Team supports purchasing 
companies and their suppliers in creating and approv-
ing class-leading, high quality electronic catalogs.  We 
undertake the hosting, application management and 
implementation of the agreed upon update schedule 
for multi-supplier catalogs.    
   

Implementation and Integration Services     
•  Hosting
• Analysis of existing IT infrastructure
• Workflow design
•  Connection to the Content Management application
• Technical project management
•  Interface and process testing 
•  Provide support when and where it is needed

Catalog Authoring and Publishing Services
•  Consulting 
• � Enrichment of catalog data (e.g. customer specific 
mapping)

• � Content implementation and maintenance 
• � Difference report between catalog versions  
(online, download, e-mail)

• Approval/rejection of catalog items
•  Release/reject supplier catalogs
•  Monitoring of all catalog creation processes
• � Update of multi-supplier catalogs in accordance with 
agreed schedule

 
Service Delivery Models     
•  On site Consulting
•  Support Center Services (24hr/13 languages)
•  Help Desk
•  Online Learning Tools   

CUSTOMER SUCCESS

eContent

Value-Add eContent solutions to cover all of your  
purchasing needs.   

To help customers get the most value from their procurement 
application, Hubwoo offers value-added content solutions to 
cover all of your purchasing needs – whether it is for complex 
goods and services, free-form orders for non-catalog items 
or master data synchronization with the catalog databases to 
streamline your processes.

• � Configurator solution simplifies ordering of complex goods 
and services which are not in the catalog. The solution offers 
a validations-check for dependent configuration options and 
an online calculation of price based on the current configura-
tion. The selected item can be added to shopping cart and 
ordered based on the process for catalog items.

• � EasyOrder solution transforms free-form orders to 
structured orders and enables quick quotations on non-
catalog items; only suppliers approved by category managers 
are available for quotation. Requests can be sent to several 
suppliers to research the best offer.  A question and answer 
process is available if offers don‘t fit.  Requesters can choose 
one of the offered items and create an order based on the 
process for catalog items.  

•  �Item Master Synchronization solution provides a back-
end item master and material master synchronization with 
the catalog database. By cleaning master data files, companies 
can ensure that procure-to-pay processes are efficiently 
routed and can minimize the need to manually review infor-
mation for accuracy. Purchase orders, invoices and payments 
can be processed electronically knowing that the information 
associated with each one is updated and accurate.  

E-CONTENT ON-DEMAND PRODUCT DETAILS
•  Hubwoo-developed technology. 
•  Full Multi-tenant Platform. 
• � Omnicontent supports different catalog templates for  
import/export of content data.

• � Customer specific check-routines ensure high quality of 
content data.

•  Automation of processes based on rules and workflows.
• � Robust infrastructure based on state-of-the art Java  
technologies. 

• � Monitoring tools continually supervise all data transfers and 
save all content data changes.

•  Available in Multiple Languages. 
• � Redundant Hosting Environment: ATOS Origin, Class A Data 
Centers, SAS-70 Type II Certified.   


