


eConnect

A pre-configured connection to your global trading
partner community for integrated and transparent
business document exchange.

SOLUTION HIGHLIGHTS

Process Optimization

* Pre-configured Connectors and best-practice knowledge allow a
short integration project with minimum internal IT effort.
Minimized effort for roll-out to new suppliers or customers using
established connections.
High quality of business document content leads to automated and
integrated processes.
Matching between order, goods receipt and invoice reduce errors.

Cost Savings
* Pre-configured 2/3-way matching reduces cost of dispute
resolutions.
* Integrated processes including Shipping Notes, Goods Receipts and
Invoices reduce the manual registrations and typing errors.
* Short implementation projects lead to quicker savings (e.g., average
3 months instead of | year).

Compliance

* More than 25,000 transacting suppliers to help build a global
community.

* All suppliers are enabled to handle the Hubwoo business docu-
ments using the same quality independent of the integration level.

* Unified integration Language (UIL) used as documents transaction
standard.

» Communication between regional customer systems are routed via
Hubwoo.

Transparency
* Document Tracking and Business Reports provide high transparency
of business document exchange for approved users.
* Business Documents - from Order to Invoice - are handled as linked
documents.
* Monitoring tools continually supervise all data transfers and save all
transmission confirmations.

Automated Document Exchange
* Receive and send business documents using Secured Access.
* Routing of business documents based on Business Rules related to
document types and sender/receiver.
* Mapping of business documents between different standards.

SUPPLIER CONNECTIVITY SERVICES

Hubwoo provides in-depth services and support for
successful supplier roll-out and adoption, linking Buyers
with Suppliers with a full range of connectivity options
and integration services to streamline transactions.

For Buyers
A dedicated team of connectivity specialists guide you
through operational roll-out and beyond.

Integration Services:

* Analysis of existing IT infrastructure

» Connectivity to the Collaboration Hub

* Interface and customer acceptance testing

* Implementation services to enable multiple business
document types, from purchase orders to invoices

* Technical project management
* Ongoing maintenance and support

For Suppliers

Our worldwide network of supplier specialists com-
municate in 17 languages to ensure that suppliers are
taken on-board quickly, and that transactions flow
smoothly.

Integration Services:

* Back-end and ERP connectivity analysis
* Consulting on middleware options
 Catalog and content readiness analysis
* Business driver identification

* Implementation project plan

For suppliers with low transaction volumes, Hubwoo
offers a hosted application requiring only a standard
Internet connection (Portal). As volumes grow, suppli-
ers running ERP systems can migrate to full back-end
to back-end integration.

On-boarding Services:

Hubwoo takes care of supplier on-boarding and
training to ensure that buyers have a fully-operational
eProcurement system in the minimum possible time.
* Supplier On-boarding

* Rapid Availability

* Supplier Training

* Change Management and Adoption

Service Delivery Models

* On site Consulting

* Support Center Services (24hr/13 languages)
* Help Desk

* Online Learning Tools
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